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Great things happen every 
day at Silver Hill Hospital 

The COVID-19 crisis has significantly changed the way 
we think about daily life, but it has not undermined our 
resolve to offer the best treatment possible for mental 
health and addiction. 

Being one of the premier independent, not-for-profit 
psychiatric hospitals in the country takes a dedicated staff, 
strong board of directors, and ardent supporters like you. 
Your support is important to our success, so we are eager to 
keep you informed about Silver Hill.   

To that end, welcome to the first edition of Silver Linings. It 
includes information about the hospital’s past, present, and 
future, all of which intersect to make this an exciting time to 
be involved with Silver Hill. Silver Linings will be published 
periodically to keep you informed of how your support is 
transforming lives and creating hope for our patients. 

In this issue, you will read about some of the amazing 
people, places, services, and even a couple of patients and 
families who have benefited from Silver Hill’s programs.  

Treating mental health disorders and breaking down 
the stigma attached to such illnesses is of paramount 
importance. Our society is starting to take mental health 
more seriously, but we have a long way to go. At Silver Hill, 
our mission is to lead the mental health field in evidence-
based, high-quality care. Your support helps us move toward 
that goal.   

I am proud of the progress we have made at Silver Hill, but 
I am even more excited about our future. The leadership 
team includes a mix of familiar and new faces, and we have 
recently adopted a Strategic Foundation that will guide us 
into the future as we strive to become the leader in mental 
health care.  

To help us reach that goal, two former presidents 
Dr. Sigurd Ackerman and Dr. Richard Frances have reunited 
with Silver Hill as Presidents Emeriti and Senior Medical 
Advisors to the President. I look forward to working with 
these esteemed doctors and tapping into their tremendous 
knowledge of psychiatric medicine and of our history here.   

I hope you enjoy this edition of Silver Linings. 

Again, thank you for all you do for Silver Hill Hospital and the 
patients we serve.

Dr. Andrew J. Gerber
President and Medical Director 
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Dr. Stephen Xenakis is no stranger to 
chaos and persistent uncertain times.  

The former Army brigadier general 
was commissioned during the 
Vietnam War and trained soldiers on 
how to prepare for the unknown and 
deal with the accompanying stress. 
He has had a long and successful 
career in psychiatry – including 
helping former soldiers with PTSD 
and suicide prevention – and finds 
that employing a disciplined mindset 
is critical in times of crisis.

Dr. Xenakis leads the Silver Hill 
Hospital COVID-19 Resilience 
Campaign, which aims to keep first 
responders and frontline workers 
at medical facilities mentally and 
emotionally resilient in the face 
of the deadly virus. The campaign 
will offer in-person crisis support 
to frontline medical staff as well as 
virtual counseling, workshops and 
online resources. It was created to 
fill in the gaps left by other COVID-19 
programs. The suicides of high-
profile frontline workers highlight the 
need for these types of programs.

A recent report in the Journal of 
the American Medical Association 
revealed that a startling number of 
doctors and nurses in China have 
experienced worrisome levels of 
depression, anxiety and insomnia. 

The study also showed that more 
than 70 percent of these workers 
reported feelings of distress.

Dr. Xenakis says hospital personnel 
are trained to handle disasters, such 
as hurricanes or shootings, but not 
necessarily enduring crises, such as 
COVID-19. He believes the stress 
and trauma of the pandemic will last 
for years.

“The frontline workers are in 
something that is chaotic and 
frenzied. They are like the soldiers 
having to make life-and-death 
decisions. The rules aren’t as clear 
on what they should do and the rules 
are changing,” Dr. Xenakis says. 
“As a leader in a hospital they have 
to figure out how they are going to 
support their teams so they can do 
the best job possible. Stress is going 
to have an impact on staff but the 
leaders have to train them to help 
normalize that. Every day they’re 
going to the frontlines. Every day 
they’re encountering that stress.”

Dr. Xenakis and the CRT aim to build 
a program that is replicable, scalable 
and useful across the country.

You can support the COVID-19 
Resilience Campaign by visiting 
www.silverhillhospital.org/give.
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CARING ON 
THE FRONTLINE

They have an inherent desire to help 
other people that not even a global 
pandemic can suppress. They also lean 
on each other when times get tough 
and are thankful for the camaraderie of 
their co-workers. 

Talk to the nurses, social workers, 
doctors and anyone else who is 
reporting to Silver Hill Hospital every 
day during the COVID-19 crisis to 
directly or indirectly help patients, and 
those two themes will likely come up. 

“I mean, this is my job. I chose to be 
in health care because I want to care 
for people who need help. Nothing is 
going to stop that,” Kassie Progano, 
a psychiatric technician at Silver Hill, 
says. “Everyone has done a great job of 
being there for each other.” 

Admissions Nurse Katherine Moses 
adds: “I’m grateful that I have my health 
and can be here to help other people. 
This is a very supportive environment 
where I have great co-workers and I 
look forward to coming to work 
to see them.” 

The COVID-19 
crisis has 
shut down 
the nation 
and caused 
concern 
around the 
globe. The 
best way 
to beat 
the virus, 
officials say, 
is to remain 
home 
and avoid 
contact 
with 

other people. That’s not an option for 
Silver Hill’s frontline workers. Mental 
illness and addiction do not take a 
break during times of crisis. In fact, 
heightened anxiety and uncertainty can 
create an even greater need for Silver 
Hill’s services.  

“People need help regardless, good 
times or bad times, pandemic or no 
pandemic,” says Brent Faherty, a floor 
nurse who has worked at Silver Hill for 
seven years. “People still need our help 
and we have to be here to do that. It’s 
my job to help people.” 

Instead of staying home, Silver Hill’s 
dedicated workers continue to do 
amazing, transformative work by 
embracing, rather than running from, 
these challenges and the inherent 
potential threats. Whether they are 
anxious or stoic, these workers view 
it as their calling, not their job, to help 
those in need. 

“Afraid to work? No. This is what we 
signed up for — to care for patients. 

We do what we have to do,” 
Nelly Velez, Admissions 

Receptionist, says. 
“It’s not easy. 

There are times 
I’ve been 
overwhelmed 
but when you 
come to work 
and your co-
worker asks 

if you’re OK 
and you 

say: 
‘Yeah, 
I’m 
OK.’ 

Some of our amazing team 
include (from left to right) 
front row: Brent Penque and 
Mia Handler. Left to right back 
row: Scott Baroody, Travis 
Maas, Orhan Sestovic, Destiny 
Sammut, Katherine Moses, 
Capucine Lyons, Sue Barnum, 
Nelly Velez, Neena Zezima.
  

Sarah Bennetta, RN
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“The staff is amazing. The ability to help others in difficult 
times both professionally and personally is the foundation 
of their support for one another. ‘Fear is a reaction, 
courage is a decision.’ They are courageous.”

Sarah Burke 
RN Supervisor

HEROES

COVID-19
HEROES ON THE FRONTLINE
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We continue to encourage each 
other and lift each other up. That’s 
what’s important. We all work 
together and we all chip in.” 

The fellowship that exists among 
those who care for others has 
become even stronger throughout 
the COVID-19 crisis. They take 
heart that other like-minded 
workers are showing up every day 
to treat patients as well. They lean 
on one other, inspire one other and, 
as several frontline workers have 
said, “have each other’s backs.” 

“The best thing to do is to come 
into work every day with a positive 
attitude and allow everyone to feel 
what they’re feeling. I’ve just been 
accepting the situation for what it 
is,” says Katelyn Murray, a unit clerk 
on Silver Hill Hospital’s inpatient 
unit. “We all have each other’s 
backs here.” 

Sarah Bennetta, a nurse of 20 
years at Silver Hill, says she 
is happy to be on the front-
lines and is grateful to be 
a nurse during this time of 
crisis. The virus is scary, 
she admits, but nurses and 
others working directly 
with patients must 
temper their fear and 
remain calm 
and positive.  

“I do a lot of 
debriefing 
throughout the 
day just to reset 
myself so I 
don’t project 
to my patients 
any anxiety I 
may be having 

over this whole thing,” she says. “I 
say: ‘Let’s talk about something else 
other than what’s on the news 24/7. 
Let’s listen to some music. Let’s do 
some mindful coloring. Let’s talk 
about your plans 
for the summer.’ 
It’s important to let 
them know that this 
will pass. As staff, 
you want to project 
a positive attitude 
and not bring your 
own fears into the 
workplace.” 

Nicole Kennedy, a 
senior residential 
counselor of 10 
years at Silver Hill, 
says the safety 
precautions the hospital has put 

in place – such 
as stringent 

screening at 
admissions and 
requiring all 
patients and 
staff to wear 
masks – 

have gone a long way to alleviate 
concerns of staff.  

“Sure, I think that’s just being 
human,” she says about being 

fearful of the virus 
at work. “I think a 
lot of staff has had 
those thoughts. 
At the same time, 
we’re fulfilling 
our mission. Our 
patients are here 
because they need 
help and they rely 
on us. As a team 
we’re only growing 
stronger together. 
It’s amazing how 
in times of crisis 
the hospital comes 

together. It’s really an amazing thing 
to see.” 

For some, such as Dr. Petra 
Pilgrim, the crisis has provided 
an opportunity to forge closer 
relationships with patients. The way 
treatment is administered may have 
changed in some ways, but it’s still 
treatment just the same.  

“At the end of each day, even 
though I feel exhausted, I feel I’m 
being productive and really doing 
something to help,” says Petra, who 
runs Silver Hill’s Steward House. “I 
feel like I’ve bonded with my patients 
more. It’s been a break from what 
had been normal: You can forget the 
original joy of just being with your 
patients and providing a service that 
is helpful to others.” 

Patients have taken notice of the 
exceptional care provided by Silver 
Hill’s compassionate caretakers in 
this time of uncertainty.  

The women and men who 
work overnight are often the 
forgotten heroes in a crisis. 
While the rest of the world 
sleeps, these nurses and psych 
techs are administering care for 
patients in need.

Bernadette Tarzia has been a 
nurse at Silver Hill Hospital for 
two years and works the 
7:00 pm to 7:00 am shift. That 

in itself is not easy, but 
Bernadette also cared 
for the COVID-19 
positive patients in 
isolation. And she did it 
without hesitation.

“As an RN you go into 
this profession not 
knowing what’s going 
to happen from one 
day to the next,” she 
says. “You handle 
every situation as it 
comes. I’m trained to 
handle this. It never 
crossed my mind to 
not do this. 

In fact, I almost feel as though 
I’m not doing enough. There’s a 
little bit of guilt there.”

Bernadette and the others 
who have cared for COVID-19 
positive patients wear 
protective masks, gowns and 
gloves. The unit is stocked with 
extra hand sanitizer and soap.

“It’s nothing different from what 
we always do, we’re just more 
cautious,” she says. “We take 
care of the patient just like we 
always do.”

Like her fellow nurses and 
other frontline workers 
who work during the day, 
Bernadette is appreciative 
of her co-workers and their 
commitment to the mission of 
Silver Hill Hospital.

“I love that so many psych techs 
and others volunteered to help 
here (COVID-19 positive unit),” 
she says. “It’s nice to know you 
work with people like that. It’s 
like a second family.” 

COVID-19
HEROES ON THE FRONTLINE

COVID-19
HEROES ON THE FRONTLINE

Our Overnight 
Team Feels 
Like a Family

“From start to finish, I knew I was 
in good hands!” one patient said 
recently at discharge. 

Indeed, the good hands of Silver 
Hill Hospital’s resilient, dedicated 
staff. None of this comes as a 
surprise to President and Medical 
Director Andrew J. Gerber, MD, 
PhD.  “The primary skill of our staff, 
no matter who they are, is their 
humanity,” he says. “Their specialty 
is secondary to that role in our 
community. That, to me, is what 
makes Silver Hill special.”   
 

Day after day, 
night after night, 

our providers 
count on each 

other to make it 
through these 

unprecedented 
times.

Tomas Prestamo, 
Psych Tech

Katelyn Murray, Unit Clerk Safiya Perry Simpson, RN

PLEASE 
SUPPORT 
THE 
FRONTLINE 
WORKERS

Giving to the COVID-19 Resilience Campaign 
will support efforts to keep frontline medical 

workers and first responders mentally resilient 
in the face of potentially overwhelming stress 

resulting from the pandemic.

Please go to: 
SilverHillHospital.org/covid19resilience 

for information and to give.
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It would be an understatement to say 
Silver Hill Hospital President and 
Medical Director Andrew J. Gerber, 
MD, PhD, is thrilled to have two past 
presidents to call on for advice.  

Dr. Richard Frances and Dr. 
Sigurd Ackerman, whom Gerber 
calls “giants in the field,” have each 
accepted the honorary title of Senior 
Advisor to the President. In addition, 
the Silver Hill Board of Directors 
unanimously voted to name Frances 
and Ackerman as Presidents Emeriti. 
The past presidents returned to the 
Silver Hill campus earlier this year to 
attend a luncheon in 
their honor.  

Frances served as 
Medical Director from 
1997 to 2003 and 
Ackerman served from 
2003 to 2017.  

“These are two highly 
esteemed leaders in the 
field of psychiatry and 
they led the hospital 
through some crucial 
times in our history,” 
Gerber says. “Rich had a profound 
impact on our standing, particularly 
with addiction, which is his area 
of expertise. Sig led the hospital 
through some enormous changes, 
particularly with our Transitional 
Living Programs and the renovation 

of most of the campus. He’s a 
beloved figure who helped define 
what the hospital is about.  

“For me to have the opportunity to 
turn to both of them for advice and 
counsel is just incredibly valuable for 
me,” he adds. “I’m here for the long 
haul and they represent a bridge 
to the past to add that stability.”  

The luncheon gave Frances and 
Ackerman the opportunity to reflect 
on their time at Silver Hill. Ackerman 
thanked the Board of Directors for 
granting him the freedom to make 

changes — in programming and the 
remodeling of buildings — that he 
deemed necessary to elevate 
Silver Hill.  

“Silver Hill has meant a great deal to 
me,” Ackerman reminisced. 

ppreciating the past 
               to build the future

Former presidents Richard Frances and Sigurd Ackerman 
return to Silver Hill in advisory roles.  

Dr. John Millet (Founder)   
1931-1937

Dr. William Terhune  
1937-1964

Dr. Charles Pilgrim Neumann  
1965-1974 

Dr. Robert Stubblefield  
1974-1981 

Dr. Michael Sheehy  
1981-1997 

Dr. Richard Frances  
1997-2003  

Dr. Sigurd Ackerman  
2003-2017  

Dr. John Santopietro  
2017-2018

Dr. Andrew Gerber    
2018 to present

“I’ve done a lot of different things 
over time, and at Silver Hill, it all 
came together. This was a 14-year 
experience that allowed me to be who 
I was and do whatever I could do in 

a setting that was 
totally supportive.”  

Silver Hill board 
member Lance 
Lundberg called 
Ackerman “one of 
the finest human 
beings I’ve had 
the pleasure to 
meet.” Ackerman 
is a profound 
listener and 
always available, 
Lance said.  

Lisa Benton, Silver 
Hill’s Chief Quality 
Officer, praised 
Frances for the 
kindness and 

compassion he brought to the role of 
president.   

Frances acknowledged that Silver 
Hill’s clinical staff is in a position of 
great power when entrusted to care 
for a patient who is away from his 
or her family and dealing with a lot 
of pain in a difficult time. “Silver Hill 
staff,” he said, “is always wise and 
patient in its approach to treatment.   

“This hospital is all about community,” 
Frances said. “One of the 
communities that is very important is 
the board. They are committed and 
supportive of recruiting great people 
like Andrew. It’s the board, it’s the 
staff — the community here has 
always made patients feel valuable 
and comfortable.”  

The coming together of three 
presidents, past and present, is another 
example of how your support of Silver 
Hill helps us learn from the past to make 
a better present and future.   

A

A History of Our Medical Directors

Former President and Medical Director 
Dr. Richard Frances tells a story about his 
days at Silver Hill Hospital.

The crowd listens to Dr. Sigurd Ackerman 
speak during a luncheon to recognize 
Ackerman and Dr. Richard Frances as 
Presidents Emeriti.

Chief Advancement Officer Tim Dougherty, 
Dr. Rocco Marotta and Dr. Richard Frances 
share a moment before the luncheon.
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Board Co-Chair Lance Lundberg, Dr. Richard Frances, 
Dr. Andrew Gerber, Dr. Sigurd Ackerman and Board Co-Chair 
Linda Autore. 
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“When I accepted the position both of 
them reached out to me and I can’t tell 
you how gratifying it was to have that 
kind of warmth and generosity. They 
have been incredible support for me.” 

Dr. Andrew Gerber, President and Medical Director, 
Silver Hill Hospital

Dr. Richard Frances (left) and Dr. Sigurd Ackerman (center), former Presidents 
and Medical Directors at Silver Hill, stand with current President and Medical 
Director Dr. Andrew Gerber in front of the new Admissions Center.
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It makes a big statement.   

That’s how long-time Silver Hill 
Hospital board member and volunteer 
Deann Murphy describes the new 
Sigurd Ackerman, MD Center for 
Evaluation and Admissions that 
was funded by 
contributions 
from generous 
donors to Silver 
Hill’s recent 
Helping Patients 
and Families 
Campaign.  

The Admissions 
Center is Silver 
Hill’s only chance 
to make a first 
impression. 
It must be 
comforting 
and calming 
as patients 
and families 
come here at a 
stressful, frightening and vulnerable 
time. Thanks to your generosity, 
the Ackerman Center accomplishes 
this with its modern design, ease 
of navigation, and multiple private 
waiting and evaluation rooms. The 
previous admissions building, 
known as Grey House and built in 
1942, was outdated, cramped, and 
offered little privacy.  

The Grey House, which had served a 
variety of purposes after being built 
in 1941 by the Silver Hill Foundation, 
was razed in 2017 and the new 

Center arose in its place. The Helping 
Patients and Families Campaign 
raised more than $3 million toward 
the building of the Center. 

Plaques throughout the building 
recognize generous donors who 

made contributions to make the new 
Admissions Center a reality.  

Deann said volunteering at the 
Admissions Center was one of 
the most important and impactful 
things she has done since being 
involved with Silver Hill. She recalls 
many difficult moments at Grey 
House as patients — from teens to 

senior citizens — 
and their families 
shared the same 
waiting room and 
endured longer 
admission times. 
When a patient 
had difficulty 
during the 
admission process 
it happened in 
front of other 
patients and 
families, further 
raising tensions 
during an already 
emotional time. 
The lack of 
privacy also made 

families reluctant to ask important 
questions, Deann recalls.  

“Patients were back and forth, back 
and forth into different spaces and the 
waiting room,” she says. “It’s a very 
emotionally difficult time for families 
and patients. The new building offers 
the opportunity for people to talk in 
private. It’s a nicer environment.”  

The Sigurd Ackerman, MD Center 
for Evaluation and Admissions has 
two private rooms for evaluation 
and two separate waiting rooms for 
patients and their families. The first 
floor of the building also features 
a garden courtyard with a fountain 
and benches, rain chimes along 
the entranceway, spacious and 
comfortable lobby, modern fixtures 
throughout and a blood lab, which 
had previously been located off site.   

The second level houses a state-of-
the-art call center, conference room, 
Family Resources Room, overnight 
doctor’s quarters and Silver Hill’s 
Business Revenue Cycle department.  

“It’s the first thing that patients see 
so it made so much sense,” Marie 
Antoinette “Mia” Handler, MD, 
Director of Psychiatry, says.  

The new accommodations have also 
quickened the admissions process 
and now takes significantly less time 
than before.   

“It’s important that when we 
introduce patients to the hospital we 
do so with a welcoming and light and 
warm space,” Dr. Andrew Gerber, 
President and Medical Director 
of Silver Hill, says. “It should feel 
like home so patients feel taken 
care of. It’s nobody’s best day of 
the year when they are coming in 
to be admitted here so it’s all the 
more important that we make it as 
comfortable as possible.”  

Dr. Gerber says it is equally important 
for families and friends to get a 
favorable first impression of the 

hospital as they are entrusting the 
care of their loved ones to us.  

The Admissions Building is named 
after Dr. Sigurd Ackerman, who 
served as president and medical 
director at Silver Hill from 2003 to 
2017. Several building improvements 
took place during Ackerman’s tenure, 
but the Admissions Building was the 
only new construction.   

“Our sincere thanks to all who 
supported the construction of this 
important new facility,” says Dr. Gerber. 
“Your generosity has already made 
coming to the hospital a smoother 
and more comfortable process for the 
patients and families we serve.”    

A   FIRST   IMPRESSION   THAT   LASTS
Our new Admissions Center provides a bright, warm and welcoming space   

Thank you… The new Admissions 
Center was funded through the 

generosity of Silver Hill supporters 
like you.   

Dr. Sigurd Ackerman stands in front of the new 
Sigurd Ackerman, MD Center for Evaluation 
and Admissions. Dr. Ackerman was Silver Hill 
Hospital’s Medical Director from 2003-2017. 

The state-of-the-art call center at 
the Sigurd Ackerman, MD Center for 
Evaluation and Admissions.

Silver Hill staff in the waiting and evaluation room area of the new Admissions Center.
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Mary Ellen Campbell has been a 
nurse at Silver Hill Hospital for 
nearly 42 years. Now the Nurse 
Educator, Mary Ellen started her 
tenure one day after graduating 
from the University of Bridgeport in 
1978. She also did student nursing 
work at Silver Hill in 1976 and 
1977. She plans to write a book about 
her experiences at the hospital and 
we eagerly await that publication.   

In the meantime, Silver Linings sat 
down with Mary Ellen to discuss her 
experiences at Silver Hill, how mental 
health care has changed over the 
years, and what drives someone to 
devote their life to helping others. 
(At the time of the interview, she 
had just returned from her dream 
vacation to Hawaii after hitting the 
jackpot on a penny slot machine. A 
reward for a lifetime of service to 
others, perhaps?)  
  
Silver Linings: Is it true you started 
at Silver Hill right out of college? No 
vacation, downtime or job search?  

Mary Ellen: “I literally started the 
next day. I was 21 years old. This 
is what I wanted to do. I walked on 
these grounds (as a student nurse) 
and said this is why I became a nurse. 
This is who I want to be.”  

Why Silver Hill Hospital and not 
a more typical medical hospital?  

“I liked that they took care of the 
mind and the body, not just the 
body. It fascinated me how 
people coped — or didn’t cope. 
The brain fascinates me.”  

What was your first role at 
Silver Hill?  

“It was called Silver Hill Foundation 
when I started. I worked detox during 
the evenings at Wilton House, which is 
now Scavetta House. When I started 
here, alcoholism was not recognized as 
a disease. That’s a huge difference from 
today. Silver Hill recognized it as an 
addiction even then.”  

How has the mental health field 
changed over the years?  

“Mental illness is more accepted in 
society but there’s still a long way 
to go. It’s just recently that people 
are more accepting of it. Also, meds 
work better and with fewer side 
effects, which is good. Doctors are 
able to diagnose better. It was always 
explained to me that medicine is not 
an exact science and psychiatry is the 
least exact of all the sciences. I think 
that’s true, but we know a lot more 
now than we used to.”  

What is the role of a nurse at 
Silver Hill?  

 “We maintain safety. That’s our 
number one priority. We maintain the 
safety of our patients from the time 
they walk in until the time they leave.”  

What is the best part of being a nurse 
at Silver Hill?  

“I’ve seen patients get better and 
it’s hard to describe how rewarding 
that is. The patients do a lot of 
work. We just provide the tools. To 
see someone get better and stay 
better and realize life can go on is a 
beautiful thing. Patients say to me: 
‘Why would you care about me?’ 
Because that’s what we do. I do care 
about you and want you to be better.”  

Do any patients stick out in 
your mind?  

“One of the ladies who lived here 
does. She didn’t have family so 
we became her family. She 
was very, very special. She had 
chronic schizophrenia, but she was 
very insightful. She talked to herself 
constantly and people didn’t think 
she listened, but she knew everything 
that was happening at this hospital. 

“People have misperceptions 
about mental illness. Nobody 
thought she understood, but she 
knew everything.  

“It’s not like One Flew Over the 
Cuckoo’s Nest; and yes, I’ve been 
called Nurse Ratched, for sure. None 
of the movies portray us in a good 
way, I really do believe that. People 
don’t think of psychiatry as taking 
place in a beautiful place like this 
(Silver Hill).”  

What advice do you have for 
nurses considering a career in 
psychiatric care?  

“Do it. If that’s your passion, do it. I 
have not one regret. This is what I 
was meant to do.”  

You have moved along the ranks to 
Nurse Educator. Do you miss being 
a floor nurse?  

 “I miss the patient contact. I really 
do. I have people who still write me 
letters just to say thank you.”  

There must be some tough days, 
too, right?  

“My first white alert (psychiatric 
emergency) was awful. Awful. I 
remember it vividly because it was so 
traumatic. I think we all get nervous 
our first time. Now it takes a lot more 
to scare me after being a supervisor. 
My skills at talking 
patients down 
have gotten 
pretty good.”  

What is the best 
thing about 
Silver Hill?  

“The best thing 
here is the team. 
I have made the 
most incredible 
friends here. 

“We’ve done 
life and death 
together. Nobody 
understands 
what we do. 

“Nobody but other nurses know how 
many names I’ve been called 
and how many times I’ve been 
threatened. Incredible people work 
here. Just incredible people. I can’t 
even tell you.”     

Clinician Spotlight

“This is what I was meant to do.”
Mary Ellen Campbell, RN

A lifetime of caring 
for others  

Mary Ellen Campbell 
(standing) talks with 
Nurse Office Manager 
Kathleen Mangieri at 
Silver Hill.

Chief Quality Officer Lisa Benton, former COO Elizabeth Moore and 
Mary Ellen Campbell stand together at a Silver Hill event.
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Thank you...
Your support of 
Silver Hill Hospital 
helps us attract 
and retain 
talented clinicians.



Carl just wanted his son back. 

Jake had become “like a walking zombie who 
was incoherent and catatonic,” Carl said of his 

son. Jake had been admitted and released by 
several state mental health facilities after suffering 

what Carl believes is cannabis-induced psychosis. 

“We saw six in-network psychiatrists and they 
basically told us there is nothing we can do about 

your son’s dilemma,” Carl said. “They said we 
should put him in a housing facility.” 

Frustration grew and hope dwindled, but he wouldn’t 
give up on his son. 

Silver Hill Hospital was his last chance. 

“All these roads I’ve traveled, and doctors I’ve seen, and it came 
down to this,” Carl said. “This is my last shot.” 

Carl compared his situation to the classic Princess Leia plea in 
the first Star Wars movie: “Help me, Obi-Wan Kenobi. You’re my 
only hope.” 

“I came to Silver Hill and met Rocky (Dr. Rocco Marotta),” Carl 
said. “He was my only hope.” 

‘Basically an easy-going kid’ 
Jake got decent grades in high school, enjoyed family time 
with his parents and two younger siblings, shredded down 
mountains on his snowboard, worked at fast-food restaurants 

and cheered at hockey games with 
his dad. Carl described him as 
basically an easy-going kid. 

Then Jake went off to college and 
dramatically increased his marijuana 
usage. He kept losing cell phones his 
father would send him, but Carl later 
figured out Jake was selling them to 
buy marijuana.  

Jake dropped 
out of school 
during his 
freshman 
year and 
returned 
home. He 
got a full-
time job at a 
supermarket 
and was on 
track for a big 
promotion. 
At the same 
time, however, Jake’s heavy 
marijuana use continued. 

“Slowly but surely there was 
degradation in responsibility and 
coherency,” Carl recalled. “He 
wouldn’t show up for work, he didn’t 
come home at night, he started 
stealing from us. I’m not proud of 
this, but he and I had a physical 
altercation once. All he wanted to 
do was go out and find pot. He had 
just spiraled out of control. He was 
a fully functional and capable young 
man and within one year he was 
incoherent and catatonic.” 

A psychiatrist from Columbia 
University suggested an inpatient 
psychiatric hospital stay for Jake. 
Carl balked at first as he didn’t want 
to be separated from his son. Months 
later, as Jake continued his spiral, 
Carl brought his son to Silver Hill. 

The hope he needed 
Dr. Rocco Marotta instantly took an 
interest in Jake. Rocky is the Service 
Chief for the Adult Transitional 
Living Program at Silver Hill. He 
specializes in the treatment and 
research of chronic conditions such 

as schizophrenia, schizoaffective 
disorder, and bipolar disorder. 

Rocky’s biography on the Silver 
Hill Hospital website quotes him as 
saying: “We never give up here. We 
use every means possible to help 
patients and their families. That’s 
the magic of this place.” 

That magic 
started almost 
immediately 
and two 
conversations 
with Rocky 
provided the 
hope that Carl 
so desperately 
needed. 

“Dr. Marotta 
called at 
9:30 the next 
morning (after 

admission),” Carl recalled. “He said 
he was intrigued by Jake. This man 
in Connecticut, 
brilliant in his 
field, is intrigued 
by my son and his 
condition. This, 
after all those 
other doctors 
telling me to quit. 
I told my wife: 
‘This is the best 
phone call we’ve 
received yet.’” 

Then came the 
conversation 
with Dr. Marotta 
that to this day 
brings tears to 
Carl’s eyes. 

“Rocky said: ‘I can see behind his 
eyes and he’s intact.’” 

Diagnosis and 
treatment 

Dr. Marotta diagnosed Jake with 
schizophrenia — likely triggered by 
heavy cannabis use — and started 
experimenting with medications and 
dosages to treat Jake’s condition. 

Rocky told Carl it would take about 
four months to get the medication 
right; then up to a year to fully see 
“what we’re dealing with.”  

Carl likened that stage of recovery to 
Rocky “playing with a Rubik’s Cube 
until all the colors matched up.” 

After one month at Silver Hill, Jake 
called Carl to say he was watching a 
New Jersey Devils game and it made 
him think of his dad. 

“He hadn’t talked about hockey in 
two years,” Carl said. “He hadn’t 
talked about anything in two years.” 

Data speaks loudly 
Data on more than 200 adolescents 
and young adults treated by Dr. Marotta 
at Silver Hill’s persistent psychiatric 
disorders program show that 80 
percent used marijuana. In a more 
thorough study of 25 schizophrenia 

patients who 
failed to improve 
on three attempts 
with antipsychotic 
medication, 
80 percent were 
heavy marijuana 
users.  

“To me, that says 
something,” he 
said. “So many of 
them were heavy 
marijuana users. 
The psychosis 
is simmering 
away. We need to 
convince families 
that there is a 
problem because 

they think it’s just depression.” 

National studies and reports suggest 
similar findings linking cannabis use 
to the onset of lasting psychosis. 

Jake’s progress 

Jake stayed at Silver Hill for seven 
months. Carl’s insurance company 
initially cut off payment after 30 
days, but Carl pleaded with his 

One 
family’s 
story

Marijuana and psychosis:

“He was a fully 
functional and capable 

young man and 
within one year he 

was incoherent and 
catatonic.”
Carl, Jake’s Dad

Special Report

From capable to 
catatonic in a year

“We never give up here. We use every 
means possible to help patients and 
their families. That’s the magic of this 
place.” – Dr. Rocco Marotta

continued on next page
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Growing evidence shows 
cannabis use, particularly among 
adolescents and young adults, can 
trigger permanent psychological 
disorders, such as schizophrenia. 
At the same time, marijuana is 
increasingly being legalized, 
decriminalized, glorified in pop 
culture and easier to access. 

“It’s heading in a terrible direction,” 
said Rocco “Rocky” Marotta, MD, 
PhD, Service Chief for the Adult 
Transitional Living Program at 
Silver Hill Hospital. “I see the 
suffering. I see families suffering. I 
see these kids’ lives destroyed. 

“The hospital, all of us really, have 
to recognize what’s happening and 
we have to develop protocols and 
ways of diagnosing it to see if there 
are specific treatment modalities 
that are necessary to help these 
kids who are different,” Dr. Marotta 
said. “We have to have some way of 
saying, in this case, there is a high 
probability that marijuana is a major 
contributor and, if so, then how is 
our intervention different. We have 

the expertise and we have to focus 
on it. This is a hospital that’s famous 
for dual diagnosis and this is a 
critical thing.” 

Adolescence 
and pot 
Adolescence is a time of 
tremendous brain growth 
and development, matched 
only by the first three years of 
life. Many psychiatrists fear 
that young people are getting 
the wrong message about 
cannabis and putting this period 
of critical growth at risk.   

“Adolescents think because adults 
say it’s legal it must be OK. There 
is growing evidence showing a 
correlation between cannabis 
use and the onset of psychotic 
disorders,” Dr. Frank Bartolomeo, 
Director of Adolescent Services 
at Silver Hill, said. “They aren’t 
quite sure what the linkage is, but 

Marijuana and psychosis:

Evidence points 
to marijuana 
triggering lasting 
psychotic 
conditions

there is definitely 
a link between 
cannabis use and 
schizophrenia 
or other mental 
health issues. 

“There is a thinking that if there is 
a predisposition to schizophrenia, 
cannabis use can unlock that gene. 
Once unlocked, it is likely to 
remain unlocked.” 

The new weed 
So much about cannabis has 
changed over the last few decades. 
It is more accessible, stronger, and 
easier to use discreetly in liquid 
forms, with THC concentrations 
over 90 percent. It is odorless, and 
vaped from devices resembling pens 
or USB drives. Cannabis may also 
be consumed in the form of candy, 
chocolates, and cookies.  

“What makes vaping THC easy 
is its accessibility. You can do it 
anywhere.” Dr. Bartolomeo said. 
“If you light up a joint, you’re going 
to get a smell. Vapes don’t have a 
smell. Middle school or high school 
kids can go into the bathroom, take 
some dabs, pass it under the stall to 
their friend and get away with it.”   

Safe or 
unsafe? 
Marijuana 
advocates 
say the drug is 
safe, natural, 
organic 
and healthy. 

“That’s gobbledygook,” 
Dr. Marotta said. “Self-serving 
nonsense.” 

Silver Hill recently drew further 
attention to the subject as Dr. Deepak 
Cyril D’Souza, a Professor of 
Psychiatry at Yale University School 
of Medicine, presented “Gone 
to Pot?: The Complex Relationship 
between Cannabis, Cannabinoids 
and Psychosis,” during an event on 
our campus.  

“We shouldn’t be surprised that 
we are beginning to see negative 
consequences,” D’Souza said of the 
growing acceptance of cannabis. 
“The risk for developing psychosis 
later in life is much greater if one 

used cannabis in adolescence. 
The earlier and longer the exposure, 
the greater the risk.”  

D’Souza acknowledged that not 
everyone who uses cannabis 
will develop psychosis, but the 
message needs to be clear that the 
risk is greater. He said legalization 
essentially translates into 
commercialization and that means 
young people will be the target of 
marketing efforts.  

“Many companies know that if you 
have a young customer, you have a 
customer for life,” he said.  

Range of 
treatments 
Silver Hill Hospital offers a variety 
of programs for cannabis abuse 
and cannabis-induced psychosis. 
Treatment depends on the severity of 
the abuse and whether psychosis has 
developed. Adolescent Services at 
Silver Hill treats teens aged 
13-17 in inpatient, transitional 
living and outpatient programs. 
Similar programs are available for 
adults struggling with cannabis 
abuse or psychosis.   

employer and the insurance company 
to let Jake stay longer. He feels 
fortunate to have won that battle as 
he knows it is one many families lose. 
Thanks to Silver Hill’s supporters, the 
Hospital does provide financial aid for 
families in need. 

Jake has now been home with his 
family for almost four years. He is 
“capable, coherent and cognizant,” 
Carl says. Jake is not what others 
would consider “normal” yet, but Carl 
feels as though he has his son back. 
Jake is ready to find a part-time job and 
Carl feels he is ready to drive again. 

Carl still brings Jake to Silver Hill once 
a month from their New Jersey home 
to see Rocky.  

“Each week or month little things 
happen that show me Jake is coming 
back,” Carl said. “I made a deal with 
the Lord and asked Him if I can have 
my son back so that I can at least have 
a conversation with him and have him 
engage and be part of the family, I’d 
be happy. That’s what I have. In my 
mind, Rocky Marotta saved his life. 
I’m grateful.” 

So many 
questions remain 
Carl is frustrated that the path that 
eventually led to Silver Hill was fraught 
with so many obstacles. Why did so 
many doctors give up on Jake? Why 
is marijuana becoming legalized and 
more easily accessible when evidence 
linking cannabis to permanent 
psychosis continues to grow?  

“I think of how many other kids and 
families are going through this and not 
getting help. I suffered through two-
and-a-half years of the unknown,” 
Carl said. “All those doctors who told 
me to give up… How do we educate 
them that there is hope? The road I’ve 
traveled; I don’t want anyone else to 
travel. If you see signs (of behavior 
changes), get in your car and get to 
New Canaan. If it weren’t for Silver 
Hill, Jake wouldn’t be here. I really 
believe that.”  
 

Special Report
continued from previous page

Silver Hill’s Director of Adolescent Services 
Dr. Frank Bartolomeo talks with Yale School of 
Medicine’s Dr. Deepak Cyril D’Souza following a 
talk by D’Souza at Silver Hill.
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“Adolescents think because adults 
say it’s legal it must be OK. There 

is growing evidence showing a 
correlation between cannabis 

use and the onset of 
psychotic disorders,” 

Dr. Frank Bartolomeo, 
Director of 

Adolescent Services
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Bringing 
everyone 
together
Silver Hill’s 
Main 2 Makeover 
Consolidates Dual 
Diagnosis Program

Thank you...
Your support of Silver Hill 
Hospital helps us make critical 
upgrades to our facilities, such 
as the Main 2 renovations.

In her own words, Natasha 
was in a “really bad place” 
when her mother suggested 
she go to Silver Hill Hospital.

Natasha, a young woman, 
was on a break from her job, 
enduring rough relationships 
and feeling depressed.

“Sitting at home made me feel 
like I didn’t have a purpose,” 
Natasha said. “I came in 
feeling really hopeless.”

After a valuable and effective 
stay at the Patricia Regnemer 
Main House for inpatient care, 
Natasha enrolled in Silver Hill’s 
Outpatient Women’s Group.

Natasha came to Silver Hill three 
days a week and joined other 
women for two-and-a-half-hour 
group therapy sessions.

The expert care by Silver 
Hill social workers and 
psychiatrists helped Natasha 
and others in the group 
build confidence and learn 
strategies to better deal with 
conflict, relationships, and 
negative emotions in their 
everyday lives.

“There’s a wide range of people. 
Corporate people, artists, young 
people, old people. That’s why I 
like it here. The group sessions 
have been super helpful,” 
Natasha said. “Silver Hill, for 
sure, has changed my life.”

In addition to continuing Intensive 
Outpatient Program treatments at 
Silver Hill, Natasha is now working 
part-time and taking classes 
towards her master’s degree. 

She is considering studying 
architecture, inspired in part by the 
beauty of the Silver Hill campus.

“The visual aesthetics of Silver Hill make it 
what it is,” Natasha said. “It’s beautiful and 
doesn’t feel like a psychiatric hospital. How 
beautiful the campus and the Main House are... 
it really makes a difference.”

Natasha is proof of the great 
work Silver Hill Hospital does 
every day and said she is 
profoundly appreciative of the 
hospital’s supporters. 

“I look at situations 
differently and have a more 
positive outlook,” Natasha 
said. “For the first time in a 
long time, I have hope.”

A Patient’s Journey Meet Natasha, a former patient at Silver Hill. She received treatment for 
depression at one of our inpatient programs and followed up with outpatient 
treatment here. Follow her story below to see how her transformation unfolded. 

Sometimes a renovation does more than 
just update a needy building. Sometimes 
it brings people together too.  

Silver Hill Hospital completed a major
renovation of Main 2 last year that 
consolidated two inpatient dual 
diagnosis (substance abuse and 
mental illness concurrently) treatment 
locations. The now sparkling Main 2
is the second floor of the Patricia 

Regnemer Main House. Prior to the 
renovation, patients had to board a Silver 
Hill bus twice a day to fulfill their daily 
schedule and staff was split between our 
east and west campuses.   

“I love us all being together,” Nancy 
Greene, Silver Hill’s Nurse Manager, 
said. “We didn’t have the therapeutic 
team in one place and that’s probably 
the biggest thing we’ve returned to by 

having this unit. That is so important 
for these patients. It really impacted 
the satisfaction of patients after their 
experience of going on and off the bus. 
Now they have a lovely environment. 

“It’s been so much more beneficial for 
patients and satisfying for us because 
we can work as a team. People can tell 
we are all simpatico.”  

Main 2 now has eight bedrooms and 
a host of upgrades such as a meeting 
room, group therapy room, music 
room, state-of-the-art exam room, 
two nursing stations, and a small 
comfort room complete with
Yogibo bean bags. 

A roomy lobby has several couches, a 
large television and extensive selection 

of board games. Numerous safety 
features were required to convert 
the space to an inpatient unit. An 
important addition is the new 
seclusion room.  

The renovation of Main 2 is another 
way your support is helping Silver 
Hill better care for our patients.   
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Silver Hill adds to its addiction 
treatment tool belt

Many people long to spend quality, 
sober time with their families, 
but the execrable and seemingly 
relentless grip of addiction 
prevents that from happening.  

Silver Hill Hospital, a leader in 
treating addictive behaviors, now 
has several ways to help people 

get there. We are constantly on 
the lookout for innovative and 
evidence-based programs to help 
the greatest number of people 
manage their addictions.  

Based on patient feedback, we 
recently added SMART Recovery 
support group sessions to our 

addiction recovery options. 
Self-Management and Recovery 
Training (SMART) is a four-point 
program whereby participants 
help each other resolve problems 
with addictions, such as to alcohol, 
drugs, gambling or over-eating. 

SMART is an abstinence-oriented 
program that introduces skills 

SMART Recovery is seen as an alternative or complement to 12-Step programs

to help participants manage 
impulses and cravings and to live 
a sober life. 

Silver Hill Hospital also remains a 
community leader in offering 
12-Step programs. SMART serves
as either a complement or 
alternative to 12-Step. 

SMART is similar to 12-Step 
programs, such as Alcoholics 
Anonymous and Narcotics 
Anonymous, with a few key 
differences. 

SMART does not have a spiritual 
component, which is a keystone 
of 12-Step programs. Rather, 
SMART focuses on relationships 
with oneself and other people. 

“It’s been very well received, 
especially from people who just 
don’t connect with AA. They are 
thrilled we are offering this,” 
Michael Groat, Chief Clinical 
Officer at Silver Hill, says. “We 
want our brand and identity to 
be that of a premium model and 
to do that we need to be flexible. 
One size does not fit all.” 

SMART is currently available 
only to inpatient and transitional 
living patients at Silver Hill. We 
are currently training more staff 
members to facilitate SMART 
sessions and hope to establish 
meetings for the community, 
including SMART Family and 
Friends meetings.  

Adding the SMART program is 
another way your support helps 
Silver Hill expand its addiction 
treatment options to assist the 
greatest number of patients.   

Dr. Michael Groat
Chief Clinical Officer

The
SMART 
4-Point Program

Building and 
maintaining the 

motivation to 
change

Coping 
with urges 

to use

Managing 
thoughts, 

feelings, and 
behaviors in 
an effective 
way without 

addictive 
behaviors

Living a 
balanced, 

positive, and 
healthy life

1 2 3 4
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Your planned gift to Silver Hill Hospital creates a legacy that will offer hope to 
patients and families struggling with mental health and addiction challenges. 
The simplest way to make a planned gift is through a bequest. 

A bequest is a gift, made through your will, that provides support to Silver Hill 
after your lifetime but costs you nothing now. You can leave a gift of a specific 
dollar amount, a piece of property, or a percentage of your estate.

If you choose to make a planned gift, it can be a very effective strategy. 
Here’s how it can benefit you:

•  Better tax planning
•  Important economic advantages to you and your family
•  The ability to make a much larger gift than you ever thought possible
•  The income from certain life income plans may help you to transform 
 low-yielding investments into a new source of income for yourself 
 and/or other family members

Sample wording to make a bequest to Silver Hill Hospital:

“I give and bequeath to Silver Hill Hospital, 208 Valley Road, New Canaan, 
Connecticut 06840, federal tax identification number 06-0655139, ____% of my 
total estate (or $ ____, or other property).”  

The wording above would allow the hospital to use your bequest without 
restriction; in other words for the most important needs or opportunities at the 
Hospital in the future, when the gift is received.  

If instead you would like to add a specific designation to your bequest (so that it 
would be used for a specific purpose at the Hospital), please contact us. 

We would be happy to work with you to draft a simple agreement that would be 
used to guide the use of your bequest per your wishes.

For more information, please contact The Advancement Office at 203-801-2398.

Leave a legacy through planned giving 
to Silver Hill Hospital

2019 Leadership Donors
Silver Hill Hospital is pleased to 
recognize the following donors for 
their generosity during the 2019 
calendar year:

Presidents Club
Recognizing 2019 gifts totaling 
$10,000 or more
Robert A. Altschuler
Anna-Maria and Stephen Kellen 
    Foundation
Anonymous (2)
Linda & Gene Autore
Celia & Richard Canning
Frank Cerisano
Richard & Christine Gannon
Jill A. Hanau
Hendrik J. Hartong, Jr.
David L. Hunt
Maria Jacobson
Peter S. Kalikow
Robert Koenigsberger
Lance Lundberg
Deann & Daniel Murphy
Jonathan Newhouse
Peter & Beverly Orthwein
William R. Peelle, Jr.
Jim & Susie Perakis
Mr. Rudy L. Ruggles, Jr.
Deborah & Peter Shabecoff
Shack Sackler Foundation
The Thompson Family Foundation
Virginia B. Toulmin Foundation

$2,500 to $9,999
Anonymous
Samuel Ball, PhD
Richard Baer
Carlson Family Foundation
Marcia & Ward Cleary
Mr. & Mrs. Peter J. Cummiskey
Geraldine R. Dodge Foundation
Andrew & Andrea Gerber
Sharon & Bill Griffin
Kirk Henckels
Todd Hollander
Jeff Jarvis & Tamara L. Westmark
Walter Jones & Mary Molloy

Vince & Linda McMahon
Barbara Meyer
New Canaan Community Foundation
Norton Family Foundation
Hank & Barbara Platt
Renee and Richard Barasch Foundation
Jane & Edward See
Silverleaf Foundation
Susan & Tom Salice
Nancy Stillerman
The Halstatt Charitable Foundation
The Lighthouse
Cheryl Wiesenfeld & Jerry Rosenberg

$1,000 To $2,499
Gloria & Wilson Aboudi
Anonymous (2)
Charles & Lori Arduini
Charles G. Farrar & Marcia J. Avedon
Jodie & Jim Bishop
Curtis Brewer
Bobb & Glenda Cucher
Timothy & Katharine Dougherty
Susan & Charles Doyle
Richard Falvo
Julie Fudge
Amir Garakani, MD
Dr. Bonnie E. Gould Rothberg
Hardman Johnston Global Advisors
Ted Herman
Patrick M. Holway
John F. Maher Family Foundation
Alice & Douglas Kraus
Susan Lane
Laurel House
Scott Lazarus & Julie Farmer
Magowan Family Foundation
Mr. & Mrs. Joel Mandelbaum
Gary Mendell
Ashleigh & Evan Miller
Kristin Miller
Mrs. Toby Miller
Resources to Recover
The Simmons Family Foundation 
Chris & Mary Swift
Towers | Golde, LLC
Transcend Recovery Community
Paul and Lee Tregurtha

Anna-Maria and Stephen Kellen Foundation
Anonymous
Linda & Gene Autore
Frederick S. Feiner, MD
Hendrik J. Hartong, Jr.
Ted Herman
Sarah & David Hunt
Maria Jacobson

Peter S. Kalikow
Lance Lundberg
Deann & Daniel Murphy
Peter & Beverly Orthwein
William R. Peelle, Jr.
Jim & Susie Perakis
Hank & Barbara Platt
Rudy L. Ruggles, Jr.

In Memory of
Cody Constable 
John DaSilva 
Andy R. Henderson 
Dorothy R. Howell 
Geroge Hodes 
Thomas Johnson 
Todd Lory 
Addie Powell 
Bradford Powell 
Michael See 
Jay Servidio 
Steve Stillerman 

In Honor of
Dr. Sigurd Ackerman
Robert A. Altschuler 
Dina Bombardiere 
Gregory Callahan 
Christy Cerreta 
Dr. Eric D. Collins 
Matthew Edwards 
Alden S. Farrar 
Fred and Vicki Feiner 
Sydney Gager 
Dr. Andrew J. Gerber 
Dr. Marie Antionette Handler 
Hussein Heshmat 
Dr. Erin I. Kleifield 
Ryan Lory 
Dr. Rocco Marotta 
Courtney Maurno 
Deann Murphy 
Dr. Sarah Niego 
Beverly & Peter Orthwein
Peter B. Orthwein 
Alyson Redner 
Katie Schanely 
Alex & Deborah Shabecoff 
Debbie Shabecoff 
Beth Siegert 
The Staff at Silver Hill Hospital 
Preston Snyder 
Gabe Stan 
Julia Storm 
Michele Yeager 

2019 Memorial 
and Tribute Gifts

Helping Patients & Family 
Campaign
Recognizing gifts totaling $25,000 
or more

208 Valley Road  |  New Canaan, CT 06840 
www.silverhillhospital.org



Office of Advancement
Silver Hill Hospital
208 Valley Road
New Canaan, CT 06840

Silver Hill Hospital has established the COVID Resilience Campaign to keep 
frontline medical workers and first responders mentally resilient in the face of 
potentially overwhelming stress resulting from the COVID-19 pandemic. Giving 
to the COVID-19 Resilience Campaign will support this campaign’s efforts as 
we offer in-person and virtual mental health support to these heroes.

It is critical that doctors, nurses and other frontline healthcare workers 
caring for hospitalized COVID-19 patients stay resilient to cope with 
the stress of making life and death decisions, working in overburdened 
settings and facing personal danger of infection. The campaign is designed 
to address the long-lasting mental health effects of the virus on first 
responders and frontline medical staff at Silver Hill and other regional 
medical facilities.

The COVID Resilience Campaign, led by Retired Brigadier General 
Steve Xenakis, MD is creating programming that is replicable and 
scalable and therefore could have much broader use nationwide to keep 
heroic healthcare workers and first responders resilient in the face of the 
COVID-19 crisis.
 

To make a gift, please visit: 
www.silverhillhospital.org/covid19resilience 

You can also mail a check to: Advancement 
Office, Silver Hill Hospital, 208 Valley Road, 
New Canaan, CT 06840; or call 866-542-4455.

Our Heroes Need Your Support
Let’s take care of those who care for others. 

It’s time to show our appreciation 
of the heroes during this 
unprecedented health crisis.


